Period:April 2021 Friends & Family Survey RESULTS & ACTION
No. of Surveys: 13
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Comments, Feedback & Actions:

*| can always get appointment when needed. Always feel welcome and they are all very friendly**| will recommend my GP to my friends. Whenever | need my appointment to see
GP they are available.**GPs treating well by treatment & listening**Good care from GPs. | like it | am very happy.**GPs and all staff are very good. Take care of us.**Staff listen and
treat>**Good treatment & Good Care.**The doctors at our surgery specially Main both GPs male & female are brillient doctors. They can go to any extend to help their patients. |
would love to recommend my doctors to whole world.**Good GPs Treated properly. Explains everything.** Really good. Treat like a family**| am very pleased the way | am
treated. Get appointment of choice.**I can speak: GPs listen, GPs advice properly. Happy with surgery and treatment.**Great service. See GP amytime required. Staff brilliant.**

Patients are satisfied with service & care the surgery provide. Keep it up & do everything much better all the times to deliver high quality of care for patients satisfaction. Treat patients with dignity.




